
11. In what areas could the Library have been of more help to you? 

# Response   

1 
Just like having the assignment on handy so that they know what assignment the students 
are working on. 

2 provide more sources like bbc 

3 
The most difficulty I have is retrieving/saving articles from databases to use or re-read at a 
later date. I never find the instructions particularly helpful on exactly how to do it. 

4 more databases than current collection 

5 Have more resources (books available) 

6 More recreational books available. 

7 library's website is perfect.I can find anything I want when I am home or office.  

8 When it came to finding sources. 

9 
Over all I am pleased with how the libriarians help all the students but I wish that the 
library was open longer on the weekends.  

10 
Discuss specific techniques students can use when using books and search engines to find 
relevant sources. 

11 Between the databases and ILL, I have no complaints. 

12 I think the library is doing good by being just the way it is. 

13 Faster Internet. 

14 Nothing! 

15 none, I'm very satisfied with th C.O.D. library! 

16 Putting up more full text articles on the databases. 

17 
I think the library resources are very helpful. I mean, some of the websites I can access is 
free, if you use(access) from library. 

18 customer service 

19 Signs (internal marketing) of where to go for help. 

20 Open on the weekends. 

 


